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January 30, 2020

Dear Luminus Customers,

Luminus would like to provide an update on our ability to fulfill customer orders given the current global
situation relating to the spread of the new coronavirus in China. As China and the rest of the world work
on containing the spread of this disease, disruptions and uncertainty have been introduced into supply
chains in China. The fact that many factories are currently shut down for the Chinese New Year Holiday
period adds an extra layer of uncertainty.

Even though this force majeure type situation has arisen abruptly, Luminus can report that:

e Our major 3PL Order Fulfillment Hub in Hong Kong plans to open as scheduled and ship products
beginning on Monday, Feb 3, 2020.

e Our manufacturing presence in China is likely to be impacted by an extra week of downtime. We
have no manufacturing presence or suppliers in the hardest hit Hubei Province, but may be
impacted if other Provinces enact restrictions on business.

e  Our manufacturing presence in Asia outside of China is currently unaffected and will be operating as
normal.

Luminus will monitor the situation and its effect on delivery dates and keep you posted in case delivery
delays arise.

Michael Pugh
Sr. Director of Business Operations
Luminus
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